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19 June 2025 
 
Dear Conference Participants, 
 
As co-organisers of the “Affording Legal Aid” ILAG conference at the Fritz Thyssen 
Foundation, Cologne, we are delighted that you will be joining us later this month.  
We have been working towards the Conference since the Harvard International 
Conference in 2023, and are very pleased that it is now so close to fruition. 
 
We have tried to put together a programme which covers the key challenges facing 
our respective jurisdictions and which will feed into policymaking in this field.  We are 
looking forward to your attendance and contributions at the Fritz Thyssen Foundation, 
Cologne this June. 
 

 
 
 
 
 
 

Alan A Paterson Matthias Kilian 
Professor of Law Professor 
University of Strathclyde University of Cologne 
Chair, International Legal Aid Group  
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This conference has been made possible by the generous 
contributions of our sponsors: 
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   Affording Legal Aid   

25-27th June 2025 

 
Wednesday  25th June 2025 

Venue:   Fritz Thyssen Foundation, Cologne  
 
12.00-1.00pm Registration 
 
 Introduction  
1.00-1.30pm   

Welcome from Professor Matthias Kilian – Koln University  
   
 Welcome from International Legal Aid Group 
 Professor Alan Paterson – Chair International Legal Aid 

Group 
 
1.30-2.30 pm National reports [10 minutes each.] 
   
 Chair AAP 
 
 Joseph Dumbuya: Sierra Leone     
  
 N.N.  
    
 Avrom Sherr: Overall summary (20  minutes ).   
               
   
2.30-3.45pm  
Session One Host Nation Session  
 
 Chair : Matthias Kilian  
 
 Matthias Kilian: The odd one out? Germany’s approach to 

access to justice 
 
 Celine Frey: Exploring the causes of the declining number 

of court cases 
  
 Thomas Lämmrich: Legal expenses insurance and its key 

role in access to justice in Germany 
   
3.45-4.00pm Tea/Coffee 
 
 
 



4.00-5.45pm 
Session Two Managing Resources for Access to Justice 
 
 Chair :  Merja Muilu 
 
 Jon Johnsen : Strategies for limiting judicare costs 
 

Varsha Aithala: Unlocking resources for enabling affordable 
legal aid in India  
 
Hadeel Abdel Aziz: Learning for Change: Developing 
Innovative Solutions to Bridge Gaps and Reduce Demand 
for Legal Aid 
 
Diogo Esteves and Cleber Alves : Affording Legal Aid in 
Brazil: comparison of costs between salaried staff model 
and judicare system currently coexisting in the country 
 

6pm-7:45pm Reception in  Fritz Thyssen Foundation 
         

 

 Thursday 26th June 
Venue:  Fritz Thyssen Foundation, Cologne   

 
Session Three  
9 am to 10.45 am The importance of Representation for Access to 
Justice 
 
 Chair:   Andre Castro  
 

Ab Currie and Trevor Farrow:  Representation Pathways: 
Efficiency for the Courts and Better Outcomes for the 
Accused in the Ontario Court of Justice 
 
Sue James: The importance of Representation : lessons 
from England and Wales 
 
[ Juliet-Nil Uraz: The Impacts of reduced access to Legal 

Assistance ] 

Sunil Chauhan: Grassroots Legal Aid in India: Challenges 

and Lessons  

 
10.45 am to 11.15 am Tea/Coffee 
 
 
 
 
 



Session Four   
11.15 am to 1 pm Client Centred Solutions  
 

    Chair: Madhurima Dhanuka 

Yu-Shan Chang, Wan-Chin Lan, Yi-Shih Su, Cheng-Han 
Lee and Zih-Ching Lin: From Footsteps to Systems: 
Rethinking and Reshaping Legal Aid Service Systems 
Through Customer Journey Research 

Jin Ho: Feedback loop for legal aid: experiences of 
citizens and professionals during their search for justice 
and restoration 

 Dara Read and Daniel Kennard:  Child-centred services for 
children and young people in alternative care 

 

Vicky Kemp: Access to Justice for Children in Police 
Custody in England and Wales 

   
   
1 pm to 2.00 pm Lunch:  
 
2.00 pm to 3.45 pm   
Session Five Thinking Strategically about Access to Justice  
 
 Chair:   Peter van den Biggelaar   
 

Matthew Burnett and Rebecca Sandefur: The Future is 
Justice Work 
 
Hazel Genn: Reframing Access to Civil Justice 
 
Madhurima Dhanuka: Strengthening Access to Justice 
through Legal Aid: The Indian Experience 

 
Jan Winczorek,  Karol Muszyński, Mikołaj Ryśkiewicz:  
Modelling Demand for Free Legal Aid in Poland: The 
Impact of Social Inequalities and Legal Capability 

 

 
3.45-4.00 pm  Tea/Coffee 
 
 



4.00-5.45pm  
Session Six Where will legal aid lawyers come from in the future? 
 
 Chair:  Colin Lancaster  
 

Stuart Kelly : Whither legal aid? Scottish law students and 
legal aid lawyering 
 
Tomoki Ikenaga : A Lack of Civil Legal Aid Providers in 
Japan? 

 

John Boersig:  The National Legal Aid Practitioner 
Census for Australia 
 
Ciara Daly and Carey Pearson: Local Solutions to a global 
problem: Piloting a place based response to legal aid 
provider market failure in Regional NSW  

 
  
7:30pm     Conference Dinner: 
    Früh Lounge @ Eden Hotel Früh am Dom Am Hof 12-
    18, 50667 Köln 
        

 

 Friday 27th June  
    Fritz Thyssen Foundation, Cologne 
9 am to 10.45 am 
Session Seven A Overcoming Access to Justice challenges 
 
 Chair :  John Boersig  
 

Anželika Banevičienė; Requirements for Legal Aid from 
the European Court of Human Rights and the Court of 
Justice of the European Union 

 
Tatiana Grieshofer ; A Critical Review of Access to 
Justice Assessments  

 
Olli Vilanka : Tackling the challenges related to Access to 
Justice in Finland: the role of the new Legal Services 
Authority. 

 



Or 
 
Session Seven B 
 
 Chairs Becky and Matthew Burnett 
    

REnvisioning a People-Centered Access to Justice 
Research Agenda 
Rebecca Sandefur and Matthew Burnett 

 
This session invites interested participants to discuss the 
elements of a global research agenda on people-
centered access to justice, including identifying 
opportunities for research and data to inform justice 
policy and understand “what works.” This facilitated 
discussion will help to highlight emerging research and 
opportunities to better connect research to policy and 
practice.    

 
 
10.45 am to 11.15 am Tea/Coffee 
 
11.15 am to 1 pm 
 
Session Eight  Legal Aid and Mass Harm  
 
 Chair: TBA 

 
Lianne Otten: Special legal aid arrangements after 
extensive government failure 

 
Andre Castro: Access to Justice for All: Legal Aid for 
Vulnerable Groups in Rio de Janeiro 
 
Alan Paterson: Can Legal Aid assist victims of a Mass 
Miscarriage of Justice?  
 
Mies Westerveld: Mass harm and public interest: what 
legal aid system is most promising in terms of 
effectiveness and cost efficiency?      

   

 

1 pm to 2 pm            Lunch 
 
 



2 pm to 3.45 pm   
Session Nine  AI Solution or Problem? 

    Chair:   Lindsay Montgomery  

Anika Holterhof and Wendy O’Brien: Legal Tech and the 
 Promise of Enhanced Access to Justice 

 
Bonnie Hough: Artificial Intelligence - Promise and 

 Caution 
 
Jayne Mallin and Charlene Moore: Integrating AI into 

 Legal Aid: Enhancing Efficiency, Improving Outcomes, 
 and Addressing Workforce Challenges 

 
Discussant: Steven Gibens 
    

 

3.45 pm to 4.00 pm CLOSURE: Where Next? Alan Paterson 



DR FARZANA AKTER 
 

 
 
 
Dr. Farzana Akter completed her PhD under a joint PhD programme from the 
Vrije Universiteit Brussel (VUB) and Universiteit Gent, Belgium in 2015. The title of 
her thesis is “Legal Aid for Ensuring Access to Justice in Bangladesh: A Study of 
Standard and Practice.” She did LL.B.(Hons) and LL.M. from the University of 
Dhaka, Bangladesh. Dr. Akter has published in national and international peer 
reviewed journals. Her research interests include law, inequality and social justice. 

 
 



HADEEL ABDEL AZIZ 

 
 

 
 

 
Hadeel Abdel Aziz is a dedicated advocate for justice and human rights, with a 
strong focus on legal empowerment, and the rule of law. Hadeel holds two bachelor’s 
degrees, one in Law from the University of Jordan and another in Financial 
Management from Yarmouk University. Additionally, Hadeel holds a diploma in 
Judicial Administration from Michigan State University, and has over 20 years of 
experience in access to justice, rule of law and legal and judicial reforms.  
 
In 2008, Hadeel founded the Justice Center for Legal Aid (JCLA), an organization 
committed to the legal empowerment of underprivileged and vulnerable individuals in 
Jordan. JCLA provides legal aid services to over 10,000 beneficiaries and reaches 
out to hundreds of thousands through its awareness programme each year. JCLA is 
dedicated to advocating for increasing access to justice and the establishment of a 
state-funded legal aid system by working on three main pillars: legal aid services, 
legal awareness, and advocacy.  
 
As a human rights advocate, Hadeel fights for the rights of juveniles, refugees, 
migrants, victims and survivors of gender-based violence, and other marginalized 
individuals. Hadeel was a Member of the Board of Trustees at the National Center 
for Human Rights. Hadeel is currently a member of the National Team for Family 
Protection from Violence, and is a Board Member at Save the Children Jordan. 
Hadeel had previously advocated for the abolishment of Jordan’s controversial rape 
law, and had been vocal against honor crimes, while advocating for ending the 
practice of holding women in administrative detention for their own “protection”. She 
had also contributed to the legislative amendment that increased the age of criminal 
responsibility for children.  
 
Her contributions have been recognized through prestigious awards and fellowships, 
including the Eisenhower fellowship, Ford Foundation fellowship and the Franco-
German prize for human rights and the rule of law. Hadeel’s dedication to judicial 



reforms and empowering disadvantaged groups through the rule of law remains 
persistent. 



VARSHA AITHALA 
 
 

 
 
 
*Varsha Aithala is an assistant professor of law and a doctoral candidate at the 
National Law School of India University, Bengaluru, India. She is a partner at Justice 
Adda, a law and design thinking social enterprise. Her teaching and research 
interests cover social investment, law and technology, access to justice and legal 
system reform. Varsha is qualified as a solicitor in England and Wales and as an 
advocate in India. She has a Master’s degree in corporate law from the University of 
Cambridge and a Bachelor’s degree in law from Nalsar University of Law, 
Hyderabad, India. * 



PROFESSOR CLEBER FRANCISCO ALVES 
 
 

 
 
 
CLEBER FRANCISCO ALVES is a Professor at Universidade Federal Fluminense, 
Law School, in Brazil, and a researcher at its PhD and Master´s Program in 
“Sociology and Law”.  He is currently (in the first half of 2025) carrying out post-
doctoral studies, as a visiting researcher, at the Center for Social Studies, University 
of Coimbra, in Portugal. In his university academic career, Prof. Alves served as 
Dean of the Law Faculty at the Universidade Católica de Petrópolis (1999-2002). He 
received his PhD in Law (2005) from Pontificia Universidade Católica do Rio de 
Janeiro: the doctoral thesis is a comparative study about “Legal Aid in the United 
States, in France and in Brazil”. He was a Visiting Fellow at the University of 
Baltimore, USA (2003), at the Université de Montpellier, France (2004), and at the 
Institute of Advanced Legal Studies of the University of London (2104). In turn, in his 
professional legal career,  Cleber Alves was admitted in 1994 to the Rio de Janeiro´s 
State Public Defenders Office, currently working in his capacity of Public Defender, 
representing poor people in civil cases being tried at the Rio de Janeiro State Court 
of Appeal.  Some recent publications: - "O Desenho Institucional do Modelo 
Brasileiro de Assistência Jurídica Estatal: notas históricas no ensejo dos 70 anos da 
Defensoria Pública do Estado do Rio de Janeiro" (book chapter). In: Jose Augusto 
Garcia de Sousa; Maurílio Casas Maia; Rodrigo Baptista Pacheco. (Org.). A História 
pede passagem - estudos em homenagem aos 70 anos da Defensoria Pública no 
Brasil. 1ed. São Paulo: Tirant lo Blanch, 2024, v. 1, p. 137-161; - “Defensoria Pública 
no século 
XXI: Novos Horizontes e Desafios / Public Defenders Services in the XXI 
Century: New Horizons and Challenges” (book - bilingual edition). Lumen 
Juris editor, Rio de Janeiro, 2023. 3rd. edition (with Pedro González); - 
"CHALLENGES FOR ETHNIC EQUALITY AND RACIAL DIVERSITY IN 
RECRUITING STAFF 
FOR LEGAL AID SERVICES IN THE FUTURE: POSSIBLE IDEAS BASED ON THE 
EXPERIENCE OF THE PUBLIC DEFENDER'S OFFICE IN RIO DE JANEIRO". (with 
Livia Casseres). In: Revista de Direito da Defensoria Pública, v. 33, p. 265-279, 



2023. (paper in academic journal - available for free download at: 
https://sistemas.rj.def.br/publico/sarova.ashx/Portal/sarova/imagem-
dpge/public/arquivos/Trabalho_apresentado_em_congresso_CHALLENGES_FOR_
ETHNIC_EQUALITY_AND_RACIAL_DIVERSITY.pdf); 
- “Meeting Immediate Legal Needs Via the Brazilian Public Defender?s 
Office: An Exemplary Case”. In: SILVA, Vinicius Alves Barreto da. (Org.). 
Access to Justice in the Americas. 1ed. Rio de Janeiro: Fórum Justiça, 
2021,  p. 84-102 (book chapter - available for free download at: 
https://accesstojusticeamericas.org/ ); -  “Using Class Actions in Brazil 
to Protect the Homeless: public defenders and the protection of social 
rights of vulnerable people, through legal aid and class action”. In: 
CONFLUÊNCIAS Law Review (NITERÓI), v. 21, p. 61-78, 2019 (with André 
Castro). 
Contact details: Prof. Cleber Francisco Alves, Praça da Liberdade, 205-A, 
Cob. 01, Petrópolis, RJ, Brazil. Email: profcalvesdp@gmail.com 



PROFESSOR HENDRIK (HENNIE) VAN AS  
 

 

 
Hennie van As is a Professor of Public Law and Director of the Centre for Law in 
Action at the Nelson Mandela University in Port Elizabeth, South Africa. He is an 
advocate of the High Court and completed a Diploma in Police Science, the degrees 
B.Iuris, Bachelor of Laws and Doctor of Laws as well as a Post-Doctoral fellowship at 
the La Salle University in Mexico. He is the study leader of a number of master’s and 
doctorate candidates on topics related to access to justice, local government law, 
constitutional law and organised crime. He is a member of ILAG and an Honorary 
Senior Fellow at the Australian National Centre for Ocean Resources and Security, 
University of Wollongong, Australia. Prior to joining the university, he was employed 
as a detective in the South African Narcotics Bureau. In 2016, with the financial 
assistance of the Norwegian Ministry of Foreign Affairs, he established the Fisheries 
Crime Law Enforcement Academy (FishFORCE) at the university as well as 
branches in 8 SADC countries. He is a member of the a member of the European 
Union Cost (Cooperation in Science and Technology) Action network of scholars and 
practitioners working on Globalization, Illicit Trade, Sustainability and Security 
(GLITSS), as well as a member of the Board of Directors of the Monitoring, Control 
and Surveillance Coordination Centre of the SADC. 



Dr. Anželika Banevičienė 
 
Dr. Anželika Banevičienė is a legal scholar and practitioner with extensive 
expertise in human rights, criminal procedure, and access to justice. She 
is an associate professor at Kauno kolegija Higher Education Institution in 
Lithuania. She has made significant contributions to the development of 
legal aid systems through both academic research and practical engagement. 
Her work focuses on procedural safeguards, the rights of vulnerable groups, 
and the European Convention on Human Rights. Dr. Banevičienė has published 
widely and participates in national and international legal reform 
projects, promoting fair trial standards and effective legal aid mechanisms 
across Europe. 
 

  



JELENA BARBALE 

 
 

 
 
 

Jeļena Bārbale since January 1, 2015, till December 31, 2023, was the Head of the 
Legal Aid Provision Division, the deputy director of the Legal Aid Administration of 
the Republic of Latvia. From January 1, 2024, the Legal Aid Administration has been 
jointed to the Court Administration, hence a new position - Deputy Director in the 
field of legal aid and state compensation for crime victims. 

The main responsibility is to ensure access to just legal protection for the low-
income and needy persons, and persons with a particular situation, property status 
and income levels considered appropriate for the state guaranteed legal aid. The 
second responsibility is to ensure state compensation for crime victims. 

Previous work experience is related to operation within the judiciary and state 
institutions, including in The Department of Independent legal professions of the 
Ministry of Justice of the Republic of Latvia. The department was responsible of the 
drafting, organizing and coordinating the implementation of state policy in the 
following fields: 
1. State ensured legal aid; 
2. State compensation for crime victims; 
3. Independent legal professions (advocates and notaries). 

 
 
 
 
 
 
 
 
 
 
 
 



NIMROD BEN CNAAN 

 
 

 
 
 

Nimrod BEN CNAAN - Nimrod is head of policy and profile at the Law Centres 
Network (LCN), a UK not-for-profit that is a national membership body. Each of 
LCN's member Law Centres is a not-for-profit organisation, and nearly all of them 
deliver civil legal aid in England and Wales, alongside other legal services. Nimrod 
has worked in the legal, advice and rights sector for 17 years. 



DR PETER VAN DEN BIGGELAAR 
 

 

 
 
 
P.J.M. van den Biggelaar (1952), Master of Law, is the retired Executive Director of 
the Dutch Legal Aid Board (LAB). 
 
In 1992 he joined the Legal Aid Board in 's-Hertogenbosch, which was in the process 
of being formed. Since March 1993 appointed as executive director of the Legal Aid 
Board ('s-Hertogenbosch, which was one of the five Legal Aid Boards in the 
Netherlands. 
After the merge of the five Legal Aid Boards he worked for the National Legal Aid 
Board as executive director. 
 
Member of the Steering Committee of the International Legal Aid Group (ILAG) since 
2007 and vice-chair as of June 2017. 
Participant for the Dutch Legal Aid Board in national and international multi-
stakeholder access to justice and legal aid seminars, conferences and projects. 
Participated as medium - and short-term legal aid expert in international projects on 
access to justice and legal aid. After his retirement (2016) he still participates in 
these projects. 
 
Nowadays he mainly works as a volunteer and secretary for the Zonnebloem (an 
organization for people with a physical disability) and as a volunteer and secretary at 
the Stichting Berne Abdij Bier and also as a volunteer at the Stichting Kilsdonkse 
Molen as a boat guide and as a volunteer for the maintenance of hiking trails. 
 



DR JOHN BOERSIG 
 
 

 
 
 
Dr Boersig has lead a distinguished career in the fields of law, education, and 
community service. Dr Boersig’s  passion for addressing social justice issues and 
inequality and for championing the cause of the underdog has been a driving force 
for his long and varied career. 
 
Prior to his appointment at Legal Aid ACT, Dr Boersig worked as an Assistant 
Secretary in the Federal Attorney-General’s Department, making a significant 
contribution in the area of Indigenous law and justice and service delivery and 
human rights. His key achievements include leading the transition to contracted 
Indigenous legal aid services, which resulted in a smaller number of better equipped 
organisations providing legal assistance services, and overseeing the expansion of 
the Indigenous Family Violence Prevention Legal Services Program, which improved 
access to legal and other services throughout rural and regional Australia for women 
and children who are victims of family violence. As Assistant Secretary of the Human 
Rights Branch he was responsible for the National Human Rights Consultation 
undertaken in 2009. 
 
For his exemplary work in the Attorney-General’s department, John was awarded the 
Public Service Medal in the 2008 Queen’s Birthday Honours list. The award was in 
recognition of “outstanding public service in the delivery of law and justice services to 
Indigenous Australians.” 
 
Dr Boersig was the inaugural principal lawyer of Newcastle Legal Centre at the 
University of Newcastle in 1994, and as a Senior Lecturer and Director of the 
Professional program. Here he combined his passion for law reform and community 
service with his energy and enthusiasm for teaching. He came to the University after 
having spent 10 years with the Aboriginal Legal Service of NSW. Dr Boersig is also a 
past Presiding member of the Guardianship Tribunal of NSW. 
 



Dr Boersig has a Doctor of Philosophy from the University of Sydney, and is an 
Adjunct Professor of Law at the University of Canberra. 
 



MATTHEW BURNETT 
 
 

Matthew Burnett (he/him) is Director of Research and Programs for the Access to 
Justice Research Initiative at the American Bar Foundation (ABF), a visiting scholar 
with the Justice Futures Project at Arizona State University, and an adjunct professor 
of law at Georgetown University Law Center. Prior to joining the ABF, Matthew was 
Senior Policy Officer at Open Society Foundations (OSF), where he worked to 
advance access to justice and legal empowerment through research, advocacy, 
litigation and grantmaking in Africa, Asia, Latin America, Eastern Europe, and the 
United States. Earlier in his career he co-founded and led the Immigration Advocates 
Network and served as law clerk to Justice ZM Yacoob of the Constitutional Court of 
South Africa. Matthew’s writing on access to justice and legal empowerment has 
appeared in more than 20 publications, and he has given more than 80 
presentations and workshops around the world. His research has been funded by 
the National Science Foundation, the U.S. Department of Justice Bureau of Justice 
Statistics, the World Bank, and Canada’s International Development Research 
Centre. He currently serves as an advisor to the National Center for Access to 
Justice and is co-founder, with Rebecca Sandefur, of Frontline Justice and the 
Justice Worker Lab. His website is www.matthewjburnett.com. 



ANDRE LUIS MACHADO DE CASTRO 
 
 

 
 
 
André Luis Machado de Castro: Public Defender in the State of Rio de 
Janeiro (Brazil), member of the Human Rights Defense Unit of the Public 
Defender’s Office. Holds a Bachelor’s and a Master’s degree in Civil Law 
from the University of the State of Rio de Janeiro (UERJ). Completed 
postgraduate studies in Digital Law at the Institute for Technology and 
Society of Rio de Janeiro (ITS Rio), in partnership with UERJ. Served as 
the Public Defender General of the State from 2015 to 2018. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Yu-Shan Chang 
 

 

 
 
 
Yu-Shan Chang is the Head of the Department of Business Operations at the Legal 
Aid Foundation (LAF) in Taiwan. She joined LAF in 2017 as a researcher, focusing 
on improving management, policy-making, and service innovation. Her research 
interests include empirical and comparative studies of legal aid systems, access to 
justice, the legal profession, and integrated legal services. In March 2024, she 
assumed her current managerial role, becoming more deeply involved in the practice 
of legal aid and working to ground it in knowledge and evidence. She consistently 
integrates interdisciplinary knowledge and methodologies into both her research and 
managerial work. 
 
Prior to joining LAF, Yu-Shan practiced law in Taiwan and engaged in legal aid work 
early in her career. She later pursued and obtained her LLM and PhD degrees at 
University College London (UCL). Her doctoral research explored and compared the 
mechanisms and rationales behind integrated publicly funded legal services in 
England and Wales, Australia, and Taiwan. In addition, Yu-Shan volunteered with 
several nonprofit and advice agencies, offering support to ethnic minorities and 
socially disadvantaged groups in both Taiwan and the UK. These experiences have 
significantly informed and enriched her work at the LAF.  



SUNIL CHAUHAN 
 
 

 

 

Sunil Chauhan, a judge serving in the District Judiciary in India, has contributed to 
advancing legal aid initiatives across the country. Joining the Judicial Services in 
2006, he has served in various capacities, including key deputation positions within 
legal services authorities. As Joint Member Secretary of the Haryana State Legal 
Services Authority (2014–2017) and subsequently as Director of the National Legal 
Services Authority (2018–May 2021), he played an instrumental role in 
conceptualizing and drafting important policies and programs designed to strengthen 
legal aid. Among these were Legal Empowerment Camps, policy ensuring Early 
Access to Justice at pre-arrest, arrest, and remand stages, the Legal Defense 
Counsel System, and Front Office Guidelines. He also contributed significantly to 
framing targeted legal aid campaigns for women prisoners, convicts, and senior 
citizens, positively impacting grassroots communities. He holds a doctorate in legal 
aid. 
 

  



HAN-WEI CHOU 
 

 
 
 
 
 

 
 

 

 

 

 

 
 
 
Chief Executive Officer 
Legal Aid Foundation, Taiwan 
 
Education 
◼ Master of Laws (LL.M.), Ming Chuan University, Taiwan 
◼ Bachelor of Laws (LL.B.), National Chengchi University, Taiwan 
 
Experience 
◼ Board of Director, Association for Victims Support 
◼ Director, North Legal Aid Staff Attorneys Center, Legal Aid Foundation, Taiwan 
◼ Director, Department of Staff Attorneys, Taipei Branch, Legal Aid Foundation, 

Taiwan Member of Taipei Bar Association  
◼ Consultant, Credit Card Debt Victims Self-Help Association  
◼ Associate Partner, Lin & Shih Law Firm  
◼ Staff Attorney, Legal Aid Foundation, Head Office 
 
Biography 
Han-Wei Chou joined Legal Aid Foundation as a staff attorney in 2004. Since then, 
he has risen through the ranks first serving as Director of the Department of Staff 
Attorneys, followed by Director of the North Legal Aid Staff Attorneys Center, until his 
last and most recent appointment as Chief Executive of the Legal Aid Foundation. 
Throughout his time at the Legal Aid Foundation, Han-Wei has and continues to 
represent a wide range of clients in litigation, including but not limited to, workers 
who suffer from occupational injury, foreign workers, credit card debtors, and death 
row inmates.With vast litigation experience, Han-Wei has also led several class-
action cases involving environmental pollution, public safety, among others, from 
2008 to 2016. 
Han-Wei is passionate and constantly engaged in projects involving human 
trafficking and judicial reform. Han-Wei is also listed as a Pro Bono Attorney at the 



Taipei Women Rescue Foundation and an Executive Committee member at the 
Judicial Reform Foundation. 



Hua-Lung Chuang 

Deputy Director, Department of Legal Affairs 

Legal Aid Foundation, Taiwan 

Education 

LL.B., National Taiwan University 

Professional Experience 

◼ May 2022-present  Deputy Director, Department of Legal Affairs, Legal 

Aid Foundation 

◼ April 2020-April 2022  Administrative law laywer, Department of Legal 

Affairs, Legal Aid Foundation 

◼ November 2019-March 2020  Legal intern, Legal Aid Foundation (Taipei 

Branch) 

Areas of Expertise 

Protection of victim rights, issues pertaining to the rights of persons with 

disabilities 

Biography 

Hua-lung Chuang has been providing legal services at the Legal Aid Foundation 

since finishing his legal intern at the Foundation. In addition to general legal 

services, Hua-lung is also the point of contact for victim rights protection affairs 

at the Foundation. He delves deeply into Taiwan’s legal system on victim rights 

protection and in turn optimizes the process of victim services, at the same time, 

he is keen on issues pertaining to the rights of persons with disabilities and the 

development of the Convention on the Rights of Persons with Disabilities in 

Taiwan. 



MS JOAN CRAWFORD 
 
 

 
 

 

 

 

 
 
 
 
 
 
 
"The Legal Aid Board's Chief Executive is Ms Joan Crawford who was 
appointed to the role in April 2023. 
 
Joan previously served as Director of Internal Service Delivery (Civil) 
and Regional Manager for the Legal Aid Board, having worked as a solicitor 
and subsequently as a Managing Solicitor in various Law Centres in the 
Dublin region.  A solicitor by profession, Joan has experience in general 
practice and local government, as well as extensive experience in Family 
Law and Mediation, Child Abduction and Child Care cases in all courts. 
 
She is a graduate of University College Dublin and the Institute of Public 
Administration, holds a Masters in Public Management and Diplomas in 
European Law, Child Care Law and Mental Health and Capacity Law.  Joan was 
also an authority member of the Legal Services Regulatory Authority for 8 
years appointed by the Government and now sits on their Education 
Committee.  Joan is a "designated public official" for the purpose of the 
Regulation of Lobbying Act 2015." 



DR AB CURRIE 
 
 

 
 
 
Ab Currie, Ph.D. (Sociology, University of Toronto) is currently a Senior Research 
Fellow at the Canadian Forum on Civil Justice where he is mainly involved in 
research on various topics related to the everyday legal problems experienced by 
the public. He is also presently conducting research with a number of community 
legal clinics in Ontario on innovations in service delivery based on outreach, and 
developing people-centered and community-focussed approaches to justice. Prior to 
joining the Canadian Forum Ab was Principal Researcher at the Department of 
Justice Canada where he conducted research in legal aid and other areas of access 
to justice for more than three decades. He has conducted extensive research in 
criminal and civil legal aid, including unmet need for criminal legal aid and four 
national civil legal needs surveys in Canada. 



CIARA DALY 

 
 

 
 
 
Ciara Daly is the Solicitor in Charge for Care and Protection at Legal Aid NSW. Ciara 
commenced her career working in Corporate Law in 2011, but secondments to Law 
Access and Salvos Legal sparked her interest in child protection law and she has 
worked exclusively in this field since 2014. Ciara worked at the Aboriginal Legal 
Service as a Senior Solicitor for five years representing parents and children, mainly 
covering a regional circuit of the Children’s Court of NSW. Ciara then worked at 
NSW Crown Solicitors Office as a Senior Solicitor with carriage of complex and 
sensitive child protection matters for two years before moving to the NSW 
Department of Communities and Justice to work in the Southwest Litigation team. 
Ciara commenced at Legal Aid NSW in December 2023.  

 



MADHURIMA DHANUKA 
 
 

 
 
 
Madhurima Dhanuka has been working in the criminal justice reform sector 
for the last 17 years. She is a lawyer with an LL.M. in Criminal Justice 
from the University of Nottingham, UK.  She has worked in numerous capacities 
including as a Research  Consultant for the National Legal Services Authority, India, 
and as a Consultant with the Bureau of Police Research and Development, 
Ministry of Home Affairs, India. She has been associated with the Prison 
Reforms Programme, Commonwealth Human Rights Initiative since 2008, and in 
that capacity she led, managed and developed initiatives to improve prison 
conditions; strengthen prison oversight mechanisms; reducing pre-trial 
detention and strengthen pre-trial decision making; ensuring access to 
prompt and effective legal aid for persons in custody; and protecting 
rights of vulnerable prisoners including women, transgenders, foreign 
nationals, refugees and asylum seekers. 
 
She has published numerous studies, reports and resource materials on 
issues relating to prisoners, legal aid and the criminal justice system. 
She has presented papers at several international conferences on legal aid 
and has authored a comparative study on pre-trial detention laws and 
safeguards in 54 countries of the Commonwealth. She conceptualised and 
facilitated the 1st ever Regional Conference on Access to Legal Aid: 
Strengthening Access to Justice in the Global South 2023, and contributed 
to the outcome documents. She has also contributed to several handbooks of 
the United Nations Office on Drugs and Crime (UNODC) publications on Early 
Access to Legal Aid, Model Legal Aid Law and Ensuring Quality of Legal 
Services. 



CLEMENTINE EBERT 

 
 

 
 
 
Lawyer by training (France and Belgium), initially in immigration law, with a strong 
commitment to access to justice and interdisciplinary collaboration. She is 
particularly committed to supporting individuals facing structural injustices, 
integrating cultural and psychological dimensions into legal practice. She pays 
special attention to victims of gender-based violence, working with a rigorous, 
engaged, and deeply human approach. Clémentine co-founded Casa legal with 
Katia Melis, Noémie Segers and Margarita Hernandez-Dispaux . This Belgium 
pioneering non-profit organisation brings together lawyers, social workers, legal 
advisors, and mediators to provide holistic support to people living in situations of 
deep vulnerability in the aim to improve their access to justice. She currently serves 
as co-coordinator of the organization, with a focus on team management, strategic 
development, fundraising, and institutional advocacy. Clémentine also designs and 
leads training programs that promote multidisciplinarity and professional cross-
collaboration. She carries out awareness-raising and advocacy work with public 
stakeholders and institutions to help shift legal and social practices toward greater 
justice and humanity. 



DIOGO ESTEVES 
 

 

 
 
Diogo Esteves is the Director of the Center for Legal Studies of the Public Defender 
Office of State of Rio de Janeiro (Brazil). He is also Co-coordinator of the Brazilian 
Public Defender’s Office National Survey and the Global Access to Justice Project. 
He is a Public Defender in Brazil (since 2008) and works representing vulnerable 
people in civil and criminal cases. He received his PhD in Sociology and Law from 
Fluminense Federal University (UFF/PPGSD): the doctoral thesis is a comparative 
study on legal aid in Latin American countries. His research resulted in several 
books and articles on the subject of access to justice and legal aid. 
 
 
 



PROFESSOR TREVOR FARROW 
 

 

 

 

 
Trevor C.W. Farrow, AB (Princeton), BA/MA (Oxford), LLB (Dalhousie), LLM 
(Harvard), PhD (Alberta), is the Dean and a Professor at Osgoode Hall Law School 
in Toronto. He is the Chair of the Canadian Forum on Civil Justice and was the 
founding Academic Director of the Winkler Institute for Dispute Resolution and 
former Director of the York Centre for Public Policy and Law. Professor Farrow is 
internationally recognized as a leading scholar on access to justice, legal process 
and the profession. His scholarship is widely published in Canada and 
internationally. He has taught and lectured at universities across Canada and around 
the world. Professor Farrow has received teaching awards from Harvard University 
and Osgoode Hall Law School. Professor Farrow was formerly a litigation lawyer in 
Toronto.  
 



REINIER FEINER 
 
 

 
 
 
I am a social lawyer for 20 years now. I have specialized in juvenile/criminal, youth, 
and psychiatric law and my office is at the harbourtown of Rotterdam. 
 
For many years I have been active member of the board of the association of social 
lawyers of the Netherlands, the last years as the acting president. 
 
https://www.linkedin.com/in/reinier-feiner-
b46a962b?utm_source=share&utm_campaign=share_via&utm_content=profile&utm
_medium=android_app 

 



MS CELINE FREY 
 
 
Ms Celine Frey is a legal officer at the German Federal Ministry of  Justice and 
Consumer Protection. After her studies at Münster  University, Temple University 
Beasley School of Law (Philadelphia,  USA) and her legal clerkship at the Higher 
Regional Court of Hamburg,  she joined the Ministry in 2022, where she first worked 
in the  division for tort law. In her current role, she is responsible for the  procedural 
rules of civil court proceedings. 



PROFESSOR DAME HAZEL GENN DBE, KC, FBA, LLD 
 

 

 
 
 
Dame Hazel Genn is Professor of Socio-Legal Studies in the Faculty of Laws at UCL 
and Pro-Provost Bicentennial.  She was Dean of the Faculty 2008-2017 and is 
Academic Adviser to the UCL Centre for Access to Justice, which she founded in 
2013.  With a background in both quantitative social science, social policy and law, 
she is a leading empirical legal researcher and expert on access to civil and 
administrative justice. Her work has had a global influence on policymakers in 
relation to the provision of legal aid and the social and health effects of unmet legal 
need.  She is currently Directing a National Strategy for Health Justice Partnership, 
funded by The Legal Education Foundation.  She has been appointed to numerous 
public service roles concerned with the justice system, including the Judicial 
Appointments Commission (2006-2011).   In recognition of her contribution to the 
justice system, she was awarded a CBE in 2000 and appointed DBE in 2006.  In 
2006 she was also appointed Queen's Counsel Honoris Causa and in 2008 she was 
elected Honorary Master of the Bench of Gray's Inn. 
 
 

 



DR STEVEN GIBENS 

 
 
Steven Gibens (PhD in law /MSc in Criminology) is currently head of the school of 
social work in Brussels (Odisee university college) and co-founder of Helder Recht. 
This non-for profit organization offers tailored legal support for social workers in plain 
language. 
 
 
 



 

PROFESSOR TATIANA GRIESHOFER 

 
 

 
 
 
Tatiana Grieshofer is a Professor in Language and Law at Birmingham City 
University, UK. Her first PhD was in Linguistics and she is now working towards her 
second PhD by Publications in Law. Supported by a number of funding bodies, 
including EU funded Marie Curie, British Academy/Leverhulme, AHRC and ESRC 
schemes, Dr Grieshofer has led projects on communication challenge of self-
represented litigants, the role of judiciary in semi-represented cases, quality of legal 
advice provided by lay advisers McKenzie Friends on social media, procedural 
justice in county courts, interpreting in online courts.   
 
Dr Grieshofer’s current research is at the intersection of administrative law, 
philosophy of law,  and law and technology, focusing on diverse legal contexts, 
including private family law proceedings, small claims cases, immigration tribunal 
cases, with a more recent focus on employment tribunals as well as ICC 
proceedings. Last year, Dr Grieshofer published an open access Cambridge 
University Element on Legal-Lay Discourse and Procedural Justice in Family and 
County Courts. Later this year, her Cambridge University Press edited collection on 
Language and Justice: Communication in Legal Practice, is also due to be 
published. With fifteen chapters, the volume covers a wide range of research 
methods across a range of legal areas and has wide international scope, with 
relevance across both common law and inquisitorial legal systems, and international 
legal institutions. She is currently working on a monograph, tentatively titled 
Rethinking Justice Frameworks: Discursive Justice and Legal Process. The 
monograph will provide a detailed and overarching exploration of the role language 
and communication play in the systemic design of the legal system and institutions. 
 



BONNIE ROSE HOUGH 
 
 

 
 
 
Bonnie Rose Hough is a consultant on access to justice issues working with 
courts and legal services agencies. She retired in December 2022 as 
Principal Managing Attorney for the Center for Families, Children & the 
Courts of the Judicial Council of California where she worked for over 25 
years to assist courts meet the needs of people who cannot afford counsel 
in civil cases.  In that position, Bonnie managed over $125 million 
annually in funding for legal services agencies as well as for court-based, 
attorney supervised, self-help centers. 
 
Bonnie managed a number of major research projects studying the impact of 
legal aid and self-help assistance.  She is the editor of the Benchguide 
for Judicial Officers on Handling Cases Involving Self-Represented 
Litigants. She worked with an extraordinary team on the California Courts 
On-Line Self-Help Guide (www.selfhelp.courts.ca.gov), which contains 
thousands of pages of legal information and step by step guides in English 
and Spanish and is used by over 5 million people per year. 
 
Bonnie was a founder of the Family & Children’s Law Center in Marin County 
and served as its executive director and lead attorney for six years. She 
attended the University of California,  Law, San Francisco, and also holds 
a Masters of Public Administration. Before joining the Judicial Council, 
she was in private practice in family law where she focused on offering 
limited and full scope assistance to persons of modest means. 
 
She has received awards for her work from the California Judges 
Association, the Legal Aid Association of California, the Legal Services 
Funders Network, the California Access to Justice Commission, California 
Women Lawyers, and the National Self-Represented Litigation Network. 



PROFESSOR LIESBETH HULST 
 
 

 
 
 
Liesbeth Hulst is a professor by special appointment of 'Access to Justice and 
Subsidized Legal Aid' (since December 2024). A chair at the Faculty of Law of the 
University of Amsterdam, established by the Dutch Legal Aid Board. Hulst 
approaches the chair themes from an empirical-legal and psychological perspective. 
She builds on her 10 years of experience as an attorney and on her secondary 
discipline as a research psychologist, which she utilized for empirical research in 
legal practice, including into how litigants experience legal outcomes, procedures, 
and court hearings, and into citizens' perceived distance towards the legal world. 



TOMOKI IKENAGA 
 

 

 
 
 
Tomoki Ikenaga has been an Attorney-at-Law since 1997 after graduation from 
Waseda University. From 2004 until 2005, he was a visiting researcher at University 
of California, Berkeley. From 2006 until 2015, he worked as a researcher at the 
Japan Legal Support Center (JLSC), which is a public corporation providing both civil 
and criminal legal aid established in 2006 with funding from the national government. 
After he served as a chairperson of the civil legal aid committee of the Japan 
Federation of Bar Association’s Central Board on the JLSC, he is currently a Deputy 
Secretary of the above-mentioned Central Board on the JLSC. 



SUE JAMES 
 
 

 
 
 
Sue James is the chief executive of Legal Action Group. Previously, Sue was 
director and solicitor at Hammersmith Law Centre where she specialised in housing 
law. She is chair of the Renters Reform Coalition, a founding trustee of Ealing Law 
Centre and North Wales Community Law. In 2017 Sue won the Legal Aid Lawyer of 
the Year Outstanding Achievement Award. She is co-author of Housing Possession 
Duty Desk: A Practical Guide and the forthcoming Domestic Abuse and Housing and 
co-editor of the Legal Aid Handbook, Justice Matters and Legal Aid Matters. She is 
currently undertaking a part-time PhD at Cardiff University. 
 
 
 
 
 



JON T JOHNSEN PROFESSOR EMERITUS 
 
 

 
 
 
Department of Public Law, University of Oslo 
 
Jon T. Johnsen is a professor emeritus at the Faculty of Law, University of Oslo. He 
has taught procedure and criminal justice, lawyers’ law and clinical subjects. For 
several years he supervised and developed student legal aid clinics at the law faculty 
at  Oslo university and later at the university of Tromsø.  
 
Johnsen’s main research field is legal aid. His research also includes human rights 
and access to justice, criminal procedure and interdisciplinary issues. He has 
participated in international research projects on legal aid and the legal profession.  
 
He has drafted public reports for The Ministry of Justice on legal aid and involved 
himself in legal aid reform in Norway over many years. Bulgaria’s National Legal Aid 
Bureau and the Norwegian Court Administration have commissioned his last report 
“Bulgarian legal aid and Roma women”  from 2024 under the EU/EØS Norwegian 
Financial Mechanism.   
 
Johnsen has been a member of ILAG since the start. 
 
 
 

 



ANDREWS KANANGA 
 
 

 
 
  
Andrews Kananga is the Executive Director of the Legal Aid Forum in Rwanda since 
2008. A lawyer by profession, Andrews has over 19 years of experience in the legal 
field. Andrews’ legal expertise is around governance and justice sector reforms with 
a focus on access to justice for the most disadvantaged, human rights and public 
interest litigation.  
 
Andrews holds an LLM in International Criminal Justice & Law of Human Rights, an 
LLB and a PGD in legal practice.  An avid Human Rights Defender, Andrews has 
enormously contributed to legal reforms in Rwanda including many pieces of 
legislation that favour access to justice for the poor and vulnerable groups in 
Rwanda. 
 
Andrews is passionate about research and advocacy and has spearheaded several 
research works on access to justice in Rwanda and the Region. He is a founding 
member of the African Centre of Excellence for Access to Justice and is currently the 
head of research in the same centre. 
 
Andrews is also a member of the Court Mediation Advisory Committee in Rwanda, 
having been appointed in 2020 by the Honorable Chief Justice of Rwanda. 
  

 



STUART KELLY 
 

 

 
 

 
Stuart is the Deputy Head of Strathclyde Law School. Prior to joining academia, 
Stuart practised as a solicitor in Scotland, both in private practice and as in-house 
counsel. At Strathclyde Law School, Stuart oversees its professional programmes 
and industry engagement. He has a particular interest in widening access to legal 
study. 
 



DR VICKY KEMP 
 
Dr Vicky Kemp is a Principal Research Fellow and Co-Director of the Criminal 
Justice Research Centre at the University of Nottingham. She is a leading empirical 
researcher with extensive experience in access to justice, youth justice, police 
custody, and police station legal advice. After completing her doctorate on youth 
justice reforms at the University of Cambridge, Dr Kemp served as Principal 
Researcher at the independent research centre of the former Legal Services  
Commission. 
 
An acknowledged expert on criminal legal aid, she was appointed to the Lord 
Chancellor’s Expert and Advisory Panel on the recent Criminal Legal Aid Review. 
With funding from the Nuffield Foundation, she has recently led a study on the 
impact of legislation governing the detention and questioning of child suspects, 
which involved direct engagement with children in custody. Building on the findings 
and recommendations from this research, she is now collaborating with police and 
partner agencies to pilot a child-friendly, child-centred approach in police custody 
settings. 
 

 



DANIEL KENNARD 
 
 

 
 
 
Daniel Kennard is the Solicitor in Charge of Your Voice - Children’s Out-of-Home 
Care Advocacy Service.  He has worked for Legal Aid NSW since 2009 commencing 
as a graduate and working in several teams across the Family Law Division 
providing child protection and family law services to some of our most vulnerable 
clients.  He is an Independent Children’s Lawyer and Child Representative and an 
accredited specialist in Children’s Law. Prior to coming to the law, Daniel trained in 
psychology and worked as a child protection case worker in the Northern Territory.  
 



PROFESSOR DR MATTHIAS KILIAN 

 
 

 
 

Prof. Dr. Matthias Kilian is the Hans-Soldan-Professor for the Law of the Legal 
Profession at the University of Cologne and director of the Institute on the Law of 
Lawyering. He is also the Director of the Soldan Institute for Empirical Studies on the 
Legal Profession based in Cologne. He has published widely in the field of his 
research work and is the author and/or editor of a number of standard handbooks 
and commentaries on lawyers and legal ethics and of the Statistical Yearbook of the 
German legal profession. As a renowned expert in his field, he has advised the 
German Federal Parliament on various occasions and provided expert advice on the 
regulation of legal services, professional responsibility, legal education, legal tech 
regulation and costs laws. 

Prof. Kilian is a member of the Legal Services Committee of the German Bar 
Association (DAV), of the Scientific Advisory Board of the CCBE and of the Legal 
Ethics Committee of the Federal Chamber of Tax Advisers (BStBK). Being a 
member of the board of the International Association of Legal Ethics 
(https://iaole.org/) since 2014, he was elected President of IAOLE in August 2022. 

 



MARJO KURKI 
 
 

 
 
 
Marjo is the Director General of the National Legal Services Authority  in Finland. 
 
The National Legal Services Authority started its operations January  1, 2025. The 
agency is responsible for services in legal aid, public  guardianship and financial and 
debt counselling. These services are  provided by the Authority's legal aid offices 
and public guardianship  offices as well as by outsourced public guardianship 
providers. The  National Legal Services Authority is a government agency operating 
 under the guidance and direction of the Ministry of Justice and it  employs around 
1,300 people. 
 
Marjo has held various leadership roles within the administrative  branch of the 
Ministry of Justice within the past 20 years. 
 
Prior to becoming the Director General Marjo was the Director of the  Legal Aid and 
Public Guardianship District of Southern Finland for 8  years. 
 
 

 
 



DR ALEKSANDRA KLICH 
 
 

 
 
 
Dr Aleksandra Klich – legal adviser, graduate of the Faculty of Law and 
Administration at the University of Szczecin and l'Université d'été du droit 
continental, Paris - Sorbonne. Assistant Professor at the University of Szczecin 
(Poland) and Visiting Senior Lecturer at Vilnius University (Lithuania). Member of the 
Regional Chamber of Legal Advisors in Szczecin. Head of the Legal Clinic of the 
Faculty of Law and Administration at the University of Szczecin. Vice-Chair of the 
Provincial Commission for Adjudication of Medical Events in Szczecin for 2018-2023. 
Member of the Council of the Polish Legal Clinics Foundation. Board Member of 
European Network for Clinical Legal Education (ENCLE). Judge in the Brown 
Mosten International Client Counseling Competition. 
 



FREDERIK KRAMER 
 
 

 
 
 
My name is Frederik Kramer. I’m a policy advisor at the Dutch ministry of Justice and 
Security. In my role as policy advisor my main focus is the access to (first line) legal 
aid in the Netherlands. One of my current projects entails the introduction of a facility 
for first line legal aid in the Caribbean Netherlands. Prior to my current job, I worked 
as a legal and policy advisor at Juridisch Loket (a facility for first line legal aid in the 
Netherlands) and a labour union.    
 

 



DR COLIN LANCASTER 

 
 

 
 
Chief Executive and Accountable Officer 
Scottish Legal Aid Board 
 
Colin took up post as Chief Executive in September 2015. He joined SLAB in 1997 
and was previously Director of Policy and Development where his responsibilities 
focused on improving the availability, quality and cost-effectiveness of publicly 
funded legal assistance, both civil and criminal.  
 
As Chief Executive, Colin is a member of the Scottish Government’s Justice Board 
which manages the strategic direction of the justice system in Scotland. He is also a 
member of the Scottish Civil Justice Council, the Criminal Justice Board and the 
Non-Departmental Public Bodies Chief Executives Forum.   



EGITA LAPA 

 
 

 
 

E. Lapa (Mag.iur.) has been working in the Latvian state-provided legal aid 
system since 2006, beginning her career as a Senior Officer,  then as a Legal 
Counsel and Deputy Head of Legal Aid Administration Legal Aid Provision Division 
and currently serving as the Head of the Legal Aid Provision Division at the Court 
Administration. In this role, she ensures the assessment of applications for state-
provided legal aid, as well as coordinates client reception, collaboration with 
municipal social services, and communication with legal aid providers. 

Given the Court Administration's functions concerning state-provided legal aid 
in cross-border dispute resolution, she promotes cooperation with responsible 
institutions in other countries to address issues related to the challenges of resolving 
cross-border disputes. She also participates in the development of legislation, 
related to the State-Ensured Legal Aid Law and to asylum procedures. 

She has taken part in the implementation and enhancement of national 
information systems under the supervision of the Court Administration, as well as in 
the automation of internal procedures by introducing information and communication 
technology solutions. This has contributed to both the streamlining of the 
Administration’s internal processes and the development of solutions necessary for 
the advancement of the justice system. 



Cheng-Han (Johnny) Lee 

Researcher, Legal Aid Foundation, Taiwan 

Education 

◼ Advanced Master of Business Administration (MBA),  

National Chengchi University, Taiwan 

◼ Bachelor of Management Information Systems, National Chengchi 

University, Taiwan 

Biography 

Cheng-Han joined the Legal Aid Foundation (LAF) as a researcher in September 

2024, supporting business operation analysis. 

Prior to joining LAF, Cheng-Han worked in the IT industry as a Business Analyst 

for over 15 years, participating in various business-related projects, including 

sales, marketing, finance, accounting, and product development. Cheng-Han 

specializes in the development and application of Business Intelligence (BI), 

helping organizations make data-driven decisions and optimize operations. 

With a long-standing concern for social issues since student days, Cheng-Han 

chose to focus on non-profit organization (NPO) management for the master's 

thesis. 

 
 
 
 
 
 
 
 
 



 
 

KATJA LENZ 
 
 

 
 
 
Katja Lenz is a Project Manager in the Participation and Cohesion  department at the 
Mercator Foundation. She oversees projects that aim  to strengthen key democratic 
institutions, including the legal system,  in their understanding of the rule of law and 
democracy, make their  structures more resilient to anti-democratic influences, 
reduce  structural inequalities and improve access for underrepresented groups. 



FLÁVIO LETHIER RANGEL 
 

 
 
Flávio Lethier Rangel is the Deputy Public Defender of the State of Rio de Janeiro. 
He is a Public Defender in Brazil (since 1998) and works representing vulnerable 
people in civil and criminal cases. 
 



KAROL LIMONDIN 
 

 
 
 
Karol Limondin is Chief Adviser at the Danish Institute for Human Rights 
(DIHR), currently posted in Lusaka, Zambia, providing expertise and support to the 
implementation of the Enabling Access to Justice, Civil Society Participation and 
Transparency (EnACT) Programme in Zambia supported by the European Union 
and the Federal Republic of Germany, with technical assistance from the Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) and DIHR. 
 
Mr. Limondin has specialised in legal aid and paralegalism since he joined DIHR in 
2008 with a focus on the development and implementation of legal aid policy, 
legislative, regulatory and institutional frameworks in Rwanda, Kenya, Tanzania, 
Uganda and Zambia. Mr. Limondin’s work in that regard has ranged from legal aid 
and paralegals baselines, capacity development for paralegals and legal aid civil 
society organisations, development of training curriculum and materials for 
paralegals, conceptualisation and implementation of innovative legal aid service 
delivery models, to advocacy and drafting legal aid policies and legislation, and 
regulatory frameworks.  
 
In addition, Mr. Limondin has worked extensively since 2005 with a wide range of 
state and non-state institutions in Rwanda and Zambia to develop their justice 
delivery capacity based on human rights. This includes the judiciary (all court 
levels), the national prosecution service, the national police as well as informal 
justice systems including traditional leaders and  customary justice mechanisms at 
community level. 
 

 

 



JANNY LUBBERS 
 
 

 
 
 
Janny Lubbers is a Concernliaison at the Dutch Legal Aid Board. She has a Master 
of law. In the eighties she completed her studies with a thesis on admission and 
control of immigrants including asylumseekers . She worked at the Dutch Refugee 
Council in different functions, lastly as an advisor to the General Manager. In 1999 
she changed jobs. She worked in various management functions at the Dutch Legal 
Aid Board and co-developed the so called High Trust method of working to decide on 
applications for legal aid and payments. Now she is a Concernliaison, working with 
the General Manager on stategic, tactical and operational level. 
 
Contact details: Janny Lubbers, Dutch Legal Aid Board, Magistratenlaan 172, 5223 
MA ’s-Hertogenbosch, Postaddress: Postbus 70503, 5201 CD ’s-Hertogenbosch. E-
mail address: j.lubbers@rvr.org<mailto:j.lubbers@rvr.org> 



JAYNE MALLIN, LLB, LLM 
 

 

 
 

 

Jayne Mallin is a dedicated leader with over 25 years of experience in the field of 
Legal Aid and Community Legal Clinics. She holds a B.A. (Psych) from Laurentian 
University, Canada, LL.B. from the University of Ottawa, Canada, LL.M. from 
Warwick University, UK, and a Graduate Diploma in Social Innovation and Systems 
Design, University of Waterloo, Canada. 
 
Jayne currently serves as the CEO of Legal Aid Saskatchewan, where she continues 
her advocacy for access to justice. Jayne is passionate about developing innovative, 
client-centered service models that are inclusive and leverage technology to break 
down barriers to legal access.  
 
Before taking on her current role, Jayne was the Vice President of the South-West 
Region and Clinic Law Services with Legal Aid Ontario. Throughout her career, she 
has held various roles, from staff lawyer to senior management and executive 
positions. In every capacity, Jayne has led initiatives focused on delivering high-
quality, client-centered legal services, particularly for marginalized groups, including 
those in rural and remote communities, as well as racialized and Indigenous 
populations. 
 
Under her leadership, Legal Aid Saskatchewan has made significant strides in 
organizational development over the past four years, embracing technology to meet 
evolving needs and support the agency’s modernization and growth. 
 
Jayne has also played an influential role in both national and international 
conversations on the future of legal aid. As an active member of the Association of 
Legal Aid Plans in Canada, she has been invited to speak at various symposiums 
and conferences. She regularly participates in the Reinventing Criminal Justice in 
Canada symposium, where cross-sectoral justice professionals collaborate to 
improve Canada’s criminal justice system. 



 
Internationally, Jayne was invited to speak at the Taiwan International Legal Aid 
Conference, where she discussed the future of legal aid, focusing on how technology 
and emerging legal professional roles can ensure the sustainability of legal aid 
programs in a rapidly changing environment. Her contributions to both national and 
global forums underscore her ongoing commitment to advancing the cause of legal 
aid and justice worldwide. 



KATIA MELIS 

 
 

 
 
 
Lawyer based in Belgium, initially specialized in immigration law, with a strong 
commitment to access to justice and interdisciplinary collaboration. She is driven by 
her fight for the recognition of individuals’ rights in the face of administrative 
complexity, and for human rights more broadly. Katia co-founded Casa legal with 
Clémentine Ebert, Noémie Segers and Margarita Hernandez-Dispaux. This Belgium 
pioneering non-profit organisation brings together lawyers, social workers, legal 
advisors, and mediators to provide holistic support to people living in situations of 
deep vulnerability in the aim to improve their access to justice. In casa legal, she 
defends also victims of gender-based violence or human traffic/economic 
exploitation. She also supervises and trains the youngest lawyers in the association. 
In addition to her role as a lawyer, she co-coordinates the non-profit organisation, 
with a focus on ensuring compliance with the legal framework of the non-profit 
organisation, strategic development, and institutional advocacy. She carries out 
awareness-raising and advocacy work with public stakeholders and institutions to 
help shift legal and social practices toward greater justice and humanity. Recently, 
with her work with Casa legal, she was elected a fellow of the international Ashoka 
organisation, that promotes social entrepreneurs across the world. 



DR LINDSAY MONTGOMERY CBE, FRSE 

 
 

 
 

 
Lindsay has been involved in legal aid and access to justice since 1999, when he 
became Chief Executive of the Scottish Legal Aid Board, a role he held until 2016. 
 
He is one of the two Vice-Chairs for ILAG having been a member of the ILAG 
Steering Group for many years. 
 
His other current roles include, Chair of the Judicial Appointments Board for 
Scotland, Independent Chair  of the Scottish Government Digital Portfolio Board, 
Fellow of the Legal Digital Exchange and consultant, particularly on governance, 
public services, access to justice and legal aid. 
 
He has been involved in various access to justice and legal aid reviews and 
consultative work for the European Commission in several accession countries as 
well in China. 
 
He is a Visiting Professor in the School of Law at the University of Strathclyde and a 
Fellow of the Royal Society of Edinburgh. 
 
 



MERJA MUILU 
 
 

 
 
 
Merja is Head of Legal Adminstration Unit at Ministry of Justice of Finland since the 
beginning of 2025. She has been responsible on Legal Aid matters and Head of Unit 
at MOJ Finland since late 90's. Before that she has worked as Public Legal Aid 
Layer and practiced on the Bench. 
 
 



DR WENDY O'BRIEN 
 

 

 
 
 

Dr. Wendy O’Brien is Technology and Innovation Advisor with the United Nations 
Office on Drugs and Crime. As the Artificial Intelligence focal point within UNODC’s 
Division for Treaty Affairs, she spearheads initiatives to integrate human rights 
principles into the design, adoption, and evaluation of AI systems, particularly in the 
justice sector. With advanced degrees in Gender Studies, Public International Law, 
and Evaluation, Dr. O’Brien combines interdisciplinary expertise to advance a vision 
of ethical AI governance that amplifies justice, equity, and dignity worldwide.  
 
Prior to joining UNODC, Wendy worked as Senior Specialist with the Australian 
Crime Commission, driving policy innovations on public safety and enhanced 
statutory service provision. Beyond her role with the United Nations, Dr. O’Brien is 
an Adjunct Associate Professor at Deakin University, Australia. In her academic 
capacity, Wendy has published widely on violence prevention, technology, and 
human rights-led law reform, exemplified by her co-edited volume Violence Against 
Children in the Criminal Justice System (Routledge, 2020) and her latest book: 
Children’s Rights and Criminal Justice in the Digital Age (Palgrave Macmillan, 2024).  



LIANNE OTTEN 

 
 

 

 
Lianne Otten works as a policy advisor and project manager at the Dutch Legal 
Aid Board (LAB) since 2021. Currently she manages a project to reassess and 
re-write the policy rules of the LAB from a people-oriented perspective.  
 
In 2005 she obtained the degree of master of law (criminal law and international 
law) at the University of Utrecht. After her studies she worked at the Ministry of 
Justice and Security in different positions and fields of law (criminal law, family 
law, juvenile law).  
 
As of 2024 Lianne is (also) a PhD candidate at the University of Leiden. Her 
research lies at the access to legal aid for citizens of limited means. She 
particularly focusses on how the system of legal aid in the Netherlands can be 
more adaptive to meet the needs of citizens.  
 
Publications (in Dutch): 
Otten C.A. (2024), Gesubsidieerde rechtsbijstand als onderdeel van de 
rechtsstaat: voorstellen voor wijziging van de Wet op de 
rechtsbijstand, Rechtsgeleerd Magazijn Themis 2024(6): 227-236 (2024/26).  
 



PROFESSOR ALAN PATERSON OBE, KC (Hon), FRSE 
 
 

 
 
 

Alan Paterson is a Professor of Law and Director of the Centre for Professional 
Legal Studies at Strathclyde University Law School, Scotland. He is the Chair of the 
International Legal Aid Group being the co-organiser for the sixteen conferences of 
the Group in The Hague (1995), Edinburgh (1997), Vancouver (1999), Melbourne 
(2001),  Harvard (2003), Killarney (2005), Antwerp (2007), Wellington (2009), 
Helsinki (2011), The Hague (2013), Edinburgh (2015), Johannesburg (2017), Ottawa 
(2019), Sydney (2021), Harvard (2023) and Cologne (2025). 
 
Professor Paterson is also:  

• the Chair of the Legal Aid and Legal Services Group of the International 
Working Group on Comparative Legal Professions; 

• the Chair of the Legal Services Group of Citizens Advice Scotland; 

• Adviser to the Scottish Legal Aid Board and the Law Society of Scotland and 
responsible for the training and monitoring aspects of quality assurance of the 
peer review programme for civil, children and criminal legal aid lawyers in 
Scotland. 

 
Alan served as the International and Expert Adviser to the Scottish Government’s 
Independent Review of Legal Aid (2017) and has been working as a consultant for 
the UNODC, the Council of Europe, and the EU in relation to legal aid, governance 
and quality assuring legal services provision over the last decade. 
 
Educated at Edinburgh and Oxford Universities and qualified as a solicitor in 
Scotland, he has published widely in the field of legal aid and legal services, 
including: 
 

• Resourcing Civil Justice (OUP, 1996) (with T. Goriely); 

• Paths to Justice Scotland (Hart Publishing, 2001) (with H. Genn). 

• Lawyers and the Public Good ( Cambridge University Press, 2012 ) Hamlyn 
Lectures for 2010. 



• Face to Face Legal Services and their Alternatives ( with Roger Smith ) ( 
CPLS, University of Strathclyde, 2013 ) 

• Assessment of the Free Secondary Legal Aid System in Ukraine in the light 
of the Council of Europe’s Standards and Best Practices ( with Peter 
Biggelaar,  Nadejda Hriptievschi,  Oleksandr Banchuk and Gennadiy 
Tokarev ) ( Council of Europe, 2016)  

• Peer Review of Legal Aid Files: A Toolkit for the National Legal Aid Centre 
for China  ( with Avrom Sherr) ( China / EU Access to Justice Programme, 
2016) 

• Draft Handbook on Ensuring Quality of Legal Aid Services in Criminal 
Justice Processes ( with Miri Sharon ) ( UNODC, 2019 ) 

• Inception Report: The international experience of applying peer review of 
legal services in the public sector and civil society institutions (UNDP, 2020)  

• Development and Implementation of Peer to Peer Quality Evaluation within 
the National System of Free Legal Aid Provision in Ukraine ( UNDP, 2020 )  

 
Awarded OBE for services to Legal Education and the Law in 2010 and 
appointed as a Kings Counsel ( Hon) in 2024 

 
Contact details: Professor Alan Paterson, University of Strathclyde, Level 3, Lord 
Hope Building, 141 St James Road, Glasgow  G4 0RQ.   E-mail address: 
prof.alan.paterson@strath.ac.uk 



CAREY PEARSON 
 
 

 
 
 
Carey Pearson is currently the Acting Practice Development Manager for the Family 
Law Division at Legal Aid NSW. She has been with Legal Aid NSW since 2017, 
initially joining as a lawyer in the family law team of a regional office. Before joining 
Legal Aid NSW, Carey practised as a lawyer in private practice, also in regional 
NSW, where she undertook legal aid work as a panel practitioner. In recent years, 
Carey is also a casual academic, in Child Law and Family Law at the University of 
Newcastle. 



DR SUZANNE PETERS 

 
 

 
 
Susanne Peters is a researcher at the Knowledge Centre Legal Aid System 
Netherlands with a background in the social sciences. She obtained her PhD in 2004 
with a dissertation titled "The Social Psychology of Being Better Off Than Others." 
Her research explored social comparison processes and their psychological effects. 
Following her doctoral work, she spent several years at the Research and Data 
Centre (WODC) of the Ministry of Justice, gaining experience in applied social 
research. Since 2007, she has been working as a researcher within the Legal Aid 
System, where she focuses on issues related to legal aid and debt restructuring. 
Her work contributes to a better understanding of how public services function in 
practice, particularly in relation to access to justice and financial support systems. 
She combines her academic expertise with empirical research to support policy 
development and system improvement. 
 
 

 



DARA READ 

 
 

 
 
 
Dara Read currently works at Legal Aid NSW as Special Counsel to the CEO. She 
has practiced as a criminal lawyer representing children and adults in New South 
Wales and the Northern Territory. She managed the Youth Justice practice at the 
North Australian Aboriginal Justice Agency (NAAJA) and the Civil Law Service for 
Aboriginal Communities at LANSW. Dara has also worked in policy and law reform 
throughout her career, including as a Senior Policy advisor to the NSW Attorney 
General and Minister for Family and Community Services, at the NSW Law Reform 
Commission, as the Advocacy Lawyer at NAAJA, in various government and non-
government agencies including as the Advocacy Lawyer at NAAJA, the Engagement 
and Advocacy Lead at My Forever Family and Principal Project Officer in the 
Transforming Aboriginal Outcomes branch of NSW Department of Communities and 
Justice. In 2019, Dara was awarded a National Scholarship to study Social Impact 
through the Centre for Social Impact at the University of NSW and is enthusiastic 
about employing a systems thinking approach to legal, and socio-legal, practice to 
create social change. Dara is a longstanding and passionate advocate for vulnerable 
children and young people and is currently working closely with the Your Voice – 
Children’s Out-of-Home Care Advocacy Service at LANSW to pilot an 
interdisciplinary socio-legal service to address the unmet needs of children and 
young people with lived experience in OOHC. 
 
 



MS CHRISTINA KAMILI RUHINDA 
 

 

 
 
 

Ms. Christina Kamili Ruhinda is a distinguished lawyer with a Master's Degree in 
Governance and Leadership. She serves as the Executive Director of the Tanzania 
Network of Legal Aid Providers (TANLAP), TANLAP has emerged as a prominent 
force in advancing access to justice , advocating for inclusive and democratic 
processes and for the rights of citizens, particularly to the indigent . At TANLAP, Ms. 
Ruhinda has spearheaded efforts to enhance the capacities of its members, 
empowering them to engage with the government effectively. She has been 
instrumental in creating awareness about critical legal and human rights issues and 
advocating for policy reforms that uphold the rights of women and of Tanzanian 
citizens. Notably, Ms. Ruhinda has led the Local Government Election Observation 
Mission in 2024 and coordinated the legal efforts to enact the Legal Aid Act of 2017 
and its Regulations of 2018, establishing a framework for legal aid provision in 
Tanzania. 
 
Ms. Ruhinda's dedication to promoting access to justice extends beyond TANLAP. 
She holds several influential positions, including serving as a Board member of the 
Access to Justice and Rule of Law project implemented by the Ministry of 
Constitutional and Legal Affairs and UNDP. Additionally, she is a Committee 
Member of the Mama Samia Legal Aid Campaign, Chairperson of Policy Forum 
(PF), a member of the Women Justice Forum under the Ministry of Constitutional 
and Legal Affairs  and a member of various Boards and committees of government 
and non- governmental organizations, demonstrating her commitment to fostering 
collaboration and driving positive change. 
 
Recognized for her expertise and contributions, Ms. Ruhinda has received 
prestigious awards and recognition both locally and internationally. She was honored 
with the Fulbright Humphrey Fellowship in Law and Human Rights and participated 
in courses at renowned institutions such as Syracuse University and the University of 
Minnesota. During her time in the United States, she collaborated with esteemed 



organizations, including the George Washington University, Global Rights for 
Women, and Minnesota Africans United. 
 
Her outstanding leadership has garnered accolades, including the TIFLD Leadership 
Award in 2021, Tanzania Human Rights Defenders Coalition (THRDC) Board 
Membership Award in 2022, and the Women Civil Society Director's Forum Award 
for her exceptional work in strengthening the women's movement in Tanzania and 
globally. Ms. Ruhinda's expertise has been recognized by the World Bank Group, 
which awarded her a certificate of appreciation for her contributions to Women, 
Business, and the Law. She has also been acknowledged for her extraordinary 
leadership in the global movement to end violence against women and girls. 
 
As a respected member of various regional and international networks, Ms. Ruhinda 
actively contributes to discussions and expert meetings focused on access to justice 
and democracy. Her participation in African Union expert meetings organized by the 
Political Affairs Department reflects her commitment to advancing justice on a 
continental scale. 
 
Under Ms. Christina Kamili Ruhinda's exceptional leadership, TANLAP continues to 
make significant strides in advocating for  quality and timely legal aid, promoting 
access to justice, and championing the rights of marginalized communities in 
Tanzania. Her tireless dedication, expertise, and relentless advocacy have cemented 
her position as a trailblazer in the field of legal aid and access to justice, inspiring 
change and making a lasting impact in Tanzania and beyond. 



NOOR SAMARA 
 
 

 
 

Programme Officer at the Justice Center for Legal Aid 
Jordan 

 
Noor Samara holds a Bachelor’s degree in Global Governance with a Major in 
Political Science, Law and History from the University of Rome II - Tor Vergata with a 
dissertation on “Developing a Framework for Global Health Law”. During her 
academic journey, Noor developed professional experience through her role as a 
conference organizer for the Global Model United Nations (GMUN), an educational 
event organized under a Memorandum of Understanding between the International 
Fund for Agricultural Development of the United Nations (IFAD) and the public 
universities of Rome: University of Rome I – La Sapienza, University of Rome II – Tor 
Vergata, and the University of Rome Tre. 
 
In 2024, Noor began her professional career as a Programme Officer at the Justice 
Center for Legal Aid (JCLA), where she contributes to research, comparative legal 
analysis and fundraising. Her work has supported in the development of several 
studies and policy papers aimed at advocating for legislative reform, strengthening 
access to justice and legal empowerment. 
 
In addition to her academic and professional achievements, Noor had gained hands-
on experience in international diplomacy and international development by taking 
part in several international conferences like TRT World Forum 2019, Festival della 
Diplomazia 2021, and the World Food Forum 2023. She also holds certifications in 
International Humanitarian Law and International Refugee Law from Istanbul Center 
for International Law (ICIL), ToT in Gender in Emergencies Strategy and Standards 
from OXFAM, Conflict Sensitivity and Preventing Violent Extremism from Regional 
Development and Protection Program (RDPP) – The Embassy of the Kingdom of 
Netherlands in Jordan. 



PROFESSOR REBECCA SANDEFUR 
 
 

 
 
 
Rebecca L. Sandefur is Professor in and Director of the Sanford School of Social 
and Family Dynamics and Professor (by courtesy) in the Sandra Day O'Conner 
College of Law at Arizona State University. In addition to her appointment at ASU, 
Sandefur is Faculty Fellow at the American Bar Foundation, where she founded and 
leads the Access to Justice Research Initiative.   She is co-founder, with Matthew  
Burnett, of Frontline Justice. 
 
In 2013, Sandefur was The Hague Visiting Chair in the Rule of Law. In 2015, she 
was named Champion of Justice by the National Center for Access to Justice. In 
2018, she was named a MacArthur Fellow for her work on inequality and access to 
justice. In 2020, she was awarded the Warren E. Burger Award by the National 
Center for State Courts. In 2024, she was elected to the Sociological Research 
Association, an honor society of sociological scholars. Sandefur was born in and 
spent her early years in Oklahoma, and is an enrolled member of the Chickasaw 
Nation. 



GUIDO SCHAKENRAAD 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Since 1982, Guido Schakenraad has been working as a lawyer at Schakenraad 
Advocaten, an office of 10 lawyers and 3 paralegals, in addition to staff and support. 
During all those years, at least 20% of the time was set aside for the Legal Aid 
(sociale rechtshulp op basis van toevoeging). 
 
He worked in various (national) boards there and also as a disciplinary judge at the 
High Court of Discipline. And for many years as a substitute judge. 
 
Currently, in addition to lawyer-partner, he is also an auditor at law firms. 



NOEMIE SEGERS 

 
 

 
 
 

Lawyer based in Belgium, initially specialized in immigration law, with a strong 
commitment to access to justice and interdisciplinary collaboration. Noémie uses the 
law and mediation tools to combat mechanisms in the justice system and in 
relationships in general that tend to perpetuate situations that appear to have no way 
out, are unequal or unfair. Noémie co-founded Casa legal with Clémentine Ebert, 
Katia Melis and Margarita Hernandez-Dispaux. This Belgium pioneering non-profit 
organisation brings together lawyers, social workers, legal advisors, and mediators 
to provide holistic support to people living in situations of deep vulnerability in the 
aim to improve their access to justice. In Casa legal, she defends also victims of 
gender-based violence or human traffic/economic exploitation. She also supervises 
and trains the youngest lawyers in the association.  In addition to her role as a 
lawyer, she co-coordinates the non-profit organisation, with a focus on financial 
management, strategic development, and institutional advocacy. She carries out 
awareness-raising and advocacy work with public stakeholders and institutions to 
help shift legal and social practices toward greater justice and humanity. 
 

 

 



PROFESSOR AVROM SHERR 

 
 

 
 
Emeritus Professor, Institute of Advanced Legal Studies, University of London. 
 
Professor Sherr graduated in Law from the London School of Economics in 1971 
and qualified as a solicitor in commercial litigation with the then firm of Coward (now 
Clifford) Chance. From 1974 to 1990 he taught at Warwick University where he was 
a pioneer of clinical legal education. His PhD from Warwick University was on "The 
Value of Experience in Legal Competence".  
 
In 1990 he became the first Alsop Wilkinson Professor of Law at the University of 
Liverpool and subsequently Director of the Centre for Business and Professional 
Law. In 1995 he moved to the Institute of Advanced Legal Studies to become the 
founding Woolf Professor of Legal Education, a research chair at the Institute.  He 
became Director of the Institute in 2004. 
 
Professor Sherr's main areas of interest have been the development of legal 
education, the sociology of the legal profession, ethics in professional work and the 
provision of legal services. He has also been involved in human rights generally and 
has written in the area of freedom of protest. Work on discrimination relating to 
AIDS/HIV and the issues of welfare rights provision within health care has been 
developed together with Lorraine Sherr, Professor of Clinical and Health Psychology 
at University College Medical School. 
 
Avrom Sherr has been the principal architect of the concept and system of 
competence assessment in publicly funded legal aid work. He is the founding editor 
of the International Journal of the Legal Profession, was the project leader producing 
the seminal report "Willing Blindness" on regulation of the legal profession, and has 
coordinated a number of trans-European projects on legal ethics, money laundering, 
legal and accountancy practitioner defaults and discrimination. 
 



He was a member of the Lord Chancellor's Advisory Committee on Legal Education 
and Conduct; was a member of the Legal Services Complaints Commissioner's 
Legal Services Consumer Board. and of the Race Relations and Equal Opportunities 
Committees of the Law Society of England and Wales. He is currently Chair of the 
Hamlyn Trustees and Chair of the Advisory Panel for the Quality of Advice system 
for advice NFPs. He also acts as a consultant to government and professional 
bodies in relation to access to justice and professional training and discipline. His 
major work involves the assessment of legal aid lawyers in England and Wales. 
 



MARJON STEGEMAN 
 
 

 
 
 
Marjon Stegeman is manager Quality, Strategy and Policy of the Dutch Legal Aid 
board. 
 
In this position she is responsible for amongst other topics the requirements of the 
lawyers and mediators who are registered at the LAB, communication on legal aid 
and the contacts with the stakeholders of the LAB. 
 
Marjon has a broad experience in the field of subsidized legal aid, varying from 
(financial) processes and the content of the subsidized legal aid law and regulations. 
 



RACHEL TOWERS 
 
 

 
 
 
I work as an Adviser on Access to Justice and Gender with the Danish Institute for 
Human Rights, Denmark’s National Human Rights Institute. I provide technical 
advice to various partners (e.g. state legal aid providers, ministries, civil society 
organisations, university law clinics) on human rights standards relating to access to 
justice, with a particular interest on marginalised groups’ access to legal services, 
the interrelationship between formal and informal justice processes and legal 
empowerment strategies to ensure access to justice for all.  While the majority of my 
current work is based in East Africa, I have also worked with partners in Myanmar, 
Kyrgyzstan, and the MENA region. Before joining DIHR, I worked for +5 years for 
civil society organisations, including supporting state actors (e.g. judiciary, MOJ, 
prosecution) to align criminal justice and administrative justice processes to human 
rights standards. My professional life started as a Lawyer for the UK government, 
specialising in immigration and asylum cases. I was admitted as a Solicitor in 
England & Wales in 2007 and I have a European Master’s in Human Rights and 
Democratisation and an LLM in Public International Law. 
 



DJAMSHID TURDALIEV 
  

 

 

 

 

 

 

 

 

 

 
Managing Partner, Attorney-at-Law  
MY LAWYER Law Firm  
  
Contact:  
Phone: +998 97 400 99 80  
Email: d.turdaliev@mylawyer.uz  
 
Languages: Uzbek, English, Russian.  
 
Djamshid Turdaliev is a practicing attorney from Uzbekistan with over 23 years of 
legal experience. He is a certified professional mediator, a member of the Mediation 
Committee of the European Association of Lawyers (AEA-EAL), and serves as an 
arbitrator at several international arbitration institutions. Mr. Turdaliev was a member 
of the official working group responsible for drafting the Law of the Republic of 
Uzbekistan “On the Provision of Legal Aid at the Expense of the State,” adopted in 
2023. He has also contributed to the development of various legislative acts aimed at 
strengthening the legal profession and improving access to justice. He has extensive 
experience in dispute resolution and regularly represents clients before state courts, 
domestic arbitral tribunals, and international arbitration forums. He has acted as legal 
counsel in numerous complex commercial and cross-border cases. Mr. Turdaliev 
graduated with honors from the Tashkent State Law Institute in 2001. In 2003, he 
earned an LL.M. from the University of Essex (UK) and completed legal research 
courses at the London School of Economics and Political Science (LSE, UK). 
Alongside his legal practice, he is a senior lecturer at the Tashkent State University 
of Law, where he teaches in the Department of Courts, Law Enforcement, and the 
Legal Profession. He is also the author of several legal publications and academic 
articles, including works focused on legal aid. Languages: Uzbek, English, Russian. 
BIOGRAPHICAL NOTE DJAMSHID TURDALIEV Managing Partner, Attorney-at-
Law MY LAWYER Law Firm Contact: Phone: +998 97 400 99 80 Email: 
d.turdaliev@mylawyer.uz  



MR BROWNELL MCHENRY UIRAB 
 

 
 
 
Mr Uirab is the Deputy Chief of Legal Aid at the Ministry of Justice in Namibia.  He 
joined the Directorate of Legal Aid on 1 January 2009 when he was appointed as 
Legal Aid counsel.  He specialized in Criminal law representing indigent persons 
charged with various offences in both the Lower courts and the Superior courts.  He 
was promoted to Deputy Chief in 2018 and have 16 years’ experience with the 
Directorate of Legal Aid.   
 
Prior to joining legal aid, he was a Public Prosecutor with the Office of the 
Prosecutor-General in Namibia from 2001 until 2008, where he represented the 
State in criminal matters in both the district courts and the Regional court.  He has a 
total of eight (8) years’ experience as a prosecutor. 
 
Mr. Uirab was appointed as a member of the Board of Legal Education in March 
2020, and served until February 2024.  He is also a member of the Ministerial 
Training Committee since his appointment in July 2022.   
 
He earned his B-Juris (2000) and LLB (2009) degrees from the University of Namibia 
and a Master’s degree in Commercial Law (2018) from the University of Cape Town.  
He is an admitted Legal Practitioner of the High Court of Namibia.  Whenever he is 
free from work and family responsibilities he enjoys hiking and reading biographies 
of prominent political and business personalities. 



JULIET-NIL URAZ 

 
 

 
 
 
Juliet-Nil Uraz is a PhD candidate at the London School of Economics and a Visiting 
Research Fellow at Opportunity Insights, Harvard University, for the 2024-2025 
academic year. Her research lies at the intersection of public economics, public 
finance and empirical legal studies. She is particularly interested in disentangling the 
impacts of access to legal assistance on eviction, benefits takeup, health and 
economic inequalities. 
 
She works with Policy in Practice, a social policy software company that harnesses 
administrative benefits data to design poverty alleviation interventions. She also 
collaborates with the UK Legal Aid Practitioners Group to measure the hidden 
workload of legal aid lawyers, and with the Justice Data Observatory of the American 
Bar Foundation to map access to justice initiatives globally. 
 
She holds an M.Res. from the Paris School of Economics and an LL.M. from the 
European University Institute. Prior to her PhD, she worked at the European 
Systemic Risk Board and contributed to the World Political Cleavages and Inequality 
book project. 
 
 
  



FLEUR VALK 

 
 

 
 
 
My name is Fleur Valk and I am a policy officer at the ministry of Justice and Security 
of the Netherlands. Before working at the ministry I was a clerk at the court of The 
Hague. My current role revolves around enhancing access to justice, focussing on 
legal aid. Currently, together with my colleagues and stakeholders, I am working on 
strengthening the legal aid profession in the Netherlands. 
 



JIN HO VERDONSCHOT 
 

 

 
 

 

Dr. Jin Ho Verdonschot is the Chief Science Officer of the Knowledge Centre Legal 
Aid System of the Netherlands Legal Aid Board. The Knowledge Centre monitors, 
evaluates, and researches the legal aid system: how well does it work for citizens, 
professionals, and society? Via systematic, longitudinal monitoring of experiences, 
and quality delivered, via individual research projects, and via close monitoring of the 
sustainability of legal aid, the Knowledge Centre contributes to the realisation of a 
more evidence-based system. 



JANNE VERHOOFSTAD 
 
 
 

 
 
 
Janne is a legal professional based in the Netherlands with longstanding experience 
in the field of legal aid. Over the years, she has worked in various capacities 
including as a legal advisor at the Dutch Legal Aid Board, board secretary and 
researcher at the Knowledge Centre Legal Aid System, developing insight into 
access to justice from a practical, academic, and administrative perspective. Her 
work often focuses on improving access to justice, particularly for people in 
vulnerable situations. 
 
Janne has been involved in on the ground legal aid delivery, conducted research into 
systemic challenges and reforms, and supports government bodies in decision-
making that aligns with societal needs. With a background that bridges legal 
practice, research, and governance, Janne contributes to ongoing conversations 
about how legal aid systems can be made more effective and accessible. 
 



PROFESSOR MIES WESTERVELD 
 
 

 
 
 
Mies Westerveld is a former law professor at the University of Amsterdam and an 
associate of the Amsterdam Centre on the Legal Professions and Access to Justice.  
 
Het career started in the seventies when she joined a legal aid clinic as a law 
student. The people she met in that capacity and the socio-legal problems they 
encounter inspired her to start a small law firm. In the late seventies and early 
eighties, she provided legal aid to the poor, specialising on women and the law, 
family law, labour law and social security law. 
After ten years of law practice, she switched to law research and teaching, at first at 
Utrecht University, later on at the University of Amsterdam.  
In 2003 she got the chance to become a member of the Dutch Senate, a position 
she has held for eight years.  
The last ten years at the U of A (2010-2020), she combined a chair on social security 
law with a chair by special appointment – funded by the Legal Aid Board - on legal 
aid for the poor.  



OLLI VILANKA 
 

 

 
 

 

Olli Vilanka is an experienced legal professional with a strong background in public 
legal services, judicial work, and academic research. With over two decades of 
professional experience, Olli currently serves as Sectoral director at the National 
Legal Services Authority in Finland, where he is responsible for organizing the field 
of legal aid of approximately 400 professionals, overseeing performance, personnel, 
legal services, and operational quality. His leadership responsibilities include budget 
oversight, strategic planning, and contributing to the agency’s executive 
management team. 
 
Earlier in his career, Olli held several positions within the legal aid system, including 
as a Leading Public Legal Counsel and a National Expert at the European 
Commission in Brussels, where he contributed to AI regulation from a fundamental 
rights perspective. He also has experience as a Judge and Assistant Judge at the 
District Court of Helsinki and served as a Training Specialist at the Ministry of 
Justice, focusing on capacity-building initiatives across the legal aid system. 
 
Academically, Olli holds a Doctor of Laws degree from the University of Helsinki, and 
his scholarly contributions include a series of peer-reviewed articles on copyright law 
and digital rights. He has also completed multiple specialist vocational qualifications 
in leadership and product development. Fluent in Finnish and English, with strong 
communication and organizational skills, Olli is known for his calm and thoughtful 
leadership style, and he consistently receives high feedback in 360° evaluations and 
staff surveys. 



MANABU WAGATSUMA 
 
 

 
 
 
I am Professor at Tokyo Metropolitan Law School in Japan. I am specialized in civil 
procedure and health law. I am mediator and judicial commissioner at Tokyo 
Summary Court, I was Fulbrighter from2010-2021 at Harvard Petrie-Flom Center.  I 
conduct ed many research of comparative study of legal aid, cost and funding. 
 


